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Adapting practice:  Infection risk assessment and mitigation guide


This document provides a written record of the heightened infection control measures that this clinic has put into place to ensure the safety of all staff and patients during COVID-19.

This risk assessment and mitigation record should be undertaken in conjunction with review of the iO’s guidance ‘Infection control and PPE’ and ‘Adapting practice guide’ available from here.  In this document you will find the following:

Table 1: This is an overview of the measures you have taken that will form your clinic policy for operating during COVID-19 and available to all staff and patients. This should be completed once you have undertaken an assessment of risk and detailed the mitigating action you have taken
· NB: This does not constitute a full Health and Safety Risk Assessment as required by the Health and Safety Regulations for normal operation of business. Please see iO website for details of Health and Safety Policy, assessment and reporting an incident guidance. 

· Table 2: Areas assessed for risk and mitigating action taken. This records in detail the areas of potential risk you have identified and record of the mitigating actions you have taken and when. 
· Table 2a - Protection for staff and patient before and when in clinic
· Table 2b – Heightened hygiene measures

· Table 3: For completion to outline your PPE policy for staff in your practice 

· Table 4: Detail of how you will communicate to staff and patients your policies 

Please also ensure that you aware of the following:
General Osteopathic Council Interim Infection Control guidance for COVID 19 

Completion of the attached demonstrates compliance with the following Osteopathic Practice Standards including but not limited to:
· A2: “…. adapting your communication to take account of [your patient’s] particular needs”
· C5: “You must ensure your practice is safe, clean and hygienic” 
· D11: “You must ensure that any problems with your own health do not affect your patients” 

	We have assessed our practice for risks outlined and put in additional processes as detailed below


	Undertaken a risk assessment
	On 01/05/2020, Dr Jerry Draper-Rodi and Mrs Patricia Sadler started undertaking a risk assessment. This has been an ongoing process, continually taking into account the changes in Government guidance.
This policy was updated on 08/09/2020 in light of guidance changes (v2)
This policy was updated on 05/06/2022 in light of guidance changes (v3)

	Heightened cleaning regimes
	· The plinth and patient chair(s) will be cleaned between each patient

	Increased protection measures 
	· Bookings are either made with the practitioner at the end of the appointment, online or over the phone
· All staff will be equipped with PPE on patient’s individual request

	Put in place distancing measures
	· Withdrawn

	Staff training
	· Correct handwashing technique best practice
· Staff briefed and trained on updated clinic policies and infection measures

	Providing remote/ telehealth consultations
	Offered to patients with Covid.

	
	(Document last updated: 05/06/2022) 










	Table 2a. Protection of staff and patients before they visit, and when in, the clinic.
We have assessed the following areas of risk in our practice and put in place the following precautions to 
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	Description of risk
	Mitigating action
	When introduced

	Pre-screening for risk before public/patients visit the clinic

	
	Withdrawn
	

	Protecting members of staff
	Staff family members 
	Osteopaths at Osteopathy Abindgon are not and do not have a member of their household being in a vulnerable category.
	

	Confirmed cases of COVID 19 amongst staff or patients?
	Symptoms after appointment and lack of communication
	If a member of staff starts feeling unwell, they will get tested and then follow the Government guidance.
	

	Travel to and from the clinic

	Arriving early in the waiting room and meeting patient booked earlier
	There may be a 5 to 15 min fallow time between appointments.
	

	Entering and exiting the building
	Risk of contagion by bringing COVID in the practice from home
	· staff will change into work clothing at the clinic
	

	Common areas
	Risks of contamination by touching 
	· BACS payment instead of cash will be encouraged
· a virtual reception service is used
	

	Social/physical distancing measures in place
	Risk of meeting others and not respecting social distancing measures
	Mostly withdrawn but:
· Staggered appointment times so that patients do not overlap in reception
· Only one practitioner and one patient (possibly one chaperone) on the premises at any one time
	

	Face to face consultations (in-clinic room) 
	Risk during face-to-face appointments of transmitting COVID
	· spacing between us and the patient increased to encourage social distancing when taking a case 
· As much as possible, only one parent/guardian during visits for children
	· 





	Table 2b Hygiene measures
We have assessed the following areas of risk in our practice and put in place the following heightened hygiene measures 

	
	Description of risk
	Mitigating action
	When introduced

	Increased sanitisation and cleaning  
	Risk for a patient to get infected from previous patient
	· Clinic rooms - plinths, desk, chairs - between each patient
Actions to minimise the number of surfaces requiring cleaning 
· plastic pillowcases used that can be cleaned between patients
	

	Aeration of rooms 
	Risk for a patient to get infected from previous patient
	· high-efficiency particulate absorbing (HEPA) filter is used during and between appointments
· Whilst fallow periods for aeration between patients are no longer required, we are maintaining a 5 to 15 min break between patients during which we will open the windows after each patient if weather permits. During treatments windows will be preferably left open (with door closed) but windows can be closed. The minimum aeration will include end of each session (after morning sessions and after afternoon sessions).
Fans can be used, but not the A/C
Aeration of common/reception areas e.g. opening windows and or doors every 4-hour period
	

	Staff hand hygiene measures
	Risk for a patient to get infected from the osteopath
	· Bare below the elbow
· hand washing before and after patients with soap and water for at least 20 seconds, including forearms/use of hand sanitiser gel
· hand washing before examination
· use of gloves during examination and treatment on patient’s request
· hand washing every time needs to touch another object (e.g. computer to read notes)
	

	Respiratory and cough hygiene
	Risk for a patient or the osteopath to get infected from each other
	· Provision of disposable, single-use tissues and waste bins (lined and foot-operated)
· Hand hygiene facilities available for patients, visitors, and staff
	



	Table 3. Personal Protective Equipment

	Clinicians will wear the following PPE
	If they respiratory symptoms or on patient’s request:
· Single-use nitrile gloves
· Fluid-resistant surgical masks (or higher grade) 

	When will PPE be replaced
	· Gloves: with each patient
· Masks: 
· When potentially contaminated, damaged, damp, or difficult to breathe through
· At the end of a session (4 hours) 

	Patients will be asked to wear the following PPE
	· Fluid-resistant surgical masks if respiratory symptoms e.g. from hay fever or asthma 

	PPE disposal
	· in waste of the practice for collection. 



	Table 4. Communicating with patients

	Publishing your updated clinic policy
	· Available on request
· Provide as part of appointment confirmation emails
· Available on our website 

	Information on how you have adapted practice to mitigate risk
	· Updating of website and via our social media accounts
· Email and e-newsletter to our patient base (in line with GDPR restrictions)

	Pre-appointment screening calls 
	Withdrawn

	Information for patients displayed in the clinic
	Withdrawn 
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